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Enterprise Resource Planning (ERP) system - Mograsys
Dear Parents and Students,
Greetings from Indian School Sur!
We are pleased to inform you that Indian School Sur has successfully completed
the migration to its new Enterprise Resource Planning (ERP) system, Mograsys.
As part of this transition, the new Parent Portal and MograHUB Mobile
Application are now available for parents to access.
The new ERP system provides a convenient platform for parents to access important
information related to their children, including personal details, academic
assessments, attendance, fee details, and other school-related updates. Parents can
access these services through either the web-based Parent Portal or the MograHUB
mobile application.
1. Discontinuation of the Previous ERP System

As the migration process has been completed, the previous ERP system has been

discontinued. Parents are therefore requested to stop using the old ERP system,

particularly for fee payments.

With immediate effect, all online school fee payments should be made exclusively
through the new Mograsys Parent Portal or MograHUB mobile application.
2. Access to the New Parent Portal

Parents can access the new ERP system using the following details:

Parent Portal (Web):

https:/ /issur.ppnvl.mograsys.com

Mobile Application: MograHUB

Institute Code: ISSUR

Login ID: Parent ID (to be provided by the Class Teacher)

Initial/Common Password: 12345@




The Parent ID and the initial password can be used to log in to both the web portal
and the mobile application.

For security reasons, parents are strongly advised to change the initial password
immediately after their first successful login.

3. Mobile Application Download Links

The MograHUB mobile application is available for both Android and iOS devices.
Android - Google Play Store:

https:/ /play.google.com/store/apps/details?id=com.mogra.hub

iOS - Apple App Store:
https:/ /apps.apple.com/om/app/mograhub/id6736962827
4. Verification of Student Information
As the school has recently completed the data migration, all parents are requested to
log in to the new ERP system and carefully verify the information available
regarding their children, particularly:

» Student personal information and contact details

> Fee details, payment records, and outstanding balances

» Academic assessments and related records

> Attendance details

» Other student-related information available in the portal
If any errors, discrepancies, or missing information are noticed, parents are
requested to inform the respective Class Teacher so that the necessary corrections
can be initiated.
Your cooperation in verifying the migrated data will help us ensure the accuracy and
reliability of the new system.
5. Video Tutorials for Parents
To assist parents in accessing and using the new ERP system, step-by-step video
tutorials have been provided by the ERP team.
A. MograHUB Mobile Application
Part 1: https:/ /voutu.be/z28FGZXegmcM
Part 2: https:/ /voutu.be/xWFBVBm-95c¢




B. Parent Portal - Web Browser
Part 1: https:/ /voutu.be/ mwhF93 BXKg
Part 2: https:/ /voutu.be/63F7w4mKk1Q

Parents are encouraged to watch these tutorials to familiarise themselves with the
login process, navigation, and various features available in the new system.
6. Important Instructions to Parents
. Obtain your Parent ID from your child's Class Teacher.
. Log in to the Parent Portal or MograHHUB application using the credentials
provided.
. Change the initial password immediately after logging in.
. Verify your child's personal, academic, attendance, and fee-related
information.
. Report any discrepancies to the respective Class Teacher.
. Use only the new Mograsys platform for all future online fee payments.
We request all parents to begin using the new ERP system and familiarise themselves
with its features at the earliest.
We appreciate your patience and cooperation during the migration process. We are
confident that the new system will enhance communication, accessibility, and the
overall experience of parents in accessing school-related information and services.

Thank you for your continued support and cooperation.

Warm Regards,

Crers

Parveen Kumar
Principal




